
Knock Out Litter is
the slogan for the
city’s award-winning
litter control program,
developed to address a
top priority identified
by the Hot Springs Board of Directors. The key
components of this successful program include:

• Full-time litter crew targeting major roadways   
throughout Hot Springs 
• Educational programs to build community
awareness and elicit public support 
• Intensified enforcement of existing litter laws 

You can help by using Sanitation Department services
to dispose of litter; by participating in clean-ups; and
by reporting those who litter.

To report litterers, call the city’s 24-hour Action Line,
321-6808, with the following information: make,
model, color and license plate; location; and type of
littering. A courtesy letter will be sent by the Police
Department, reminding the individual of litter laws
and asking them to help keep Hot Springs beautiful.

AREA CLEAN-UPS AND

EDUCATIONAL PRESENTATIONS 

Check the local news media for information on upcom-
ing neighborhood clean-ups and larger events, such as
the Sanitation Department’s annual Spring Fling
Citywide Clean-Up and the Trash Bash sponsored by
the Hot Springs / Garland County Beautification
Commission. The commission, which also makes edu-
cational presentations to schools and civic groups, can
be reached at 623-7871. 

SERVICES GUIDE

HOT SPRINGS SANITATION DEPARTMENT

218 Runyon Street

Hot Springs, AR 71901

Main office 501.321.6911

CAPS 501.321.6921

www.cityhs.net/dept-sanitation.html
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REFRIGERANT RECOVERY

Sanitation offers a removal service for refrigerators, air
conditioners and other items containing compressors.
Department technicians will remove any refrigerants
from the compressors prior to final disposal to meet all
federal, state and any other applicable laws. To schedule
this service for an additional charge, call the CAPS line
weekdays at 321-6921.

HOUSEHOLD HAZARDOUS WASTE

Household hazardous wastes are unused or leftover
household products containing chemicals that are toxic,
flammable, corrosive or reactive. It is harmful to discard
them in the household trash, sinks, toilets or storm
drains. Left stored improperly, these items can be a haz-
ard to children, pets and the environment. For this rea-
son, the city takes part in a collection event sponsored
each fall by the Southwest Central Regional Solid Waste
Management District. For information, call 321-6911.

ELECTRONIC WASTE RECYCLING

The Regional Recycling Center, located behind the
Sanitation office, accepts electronic waste for recycling
on weekdays from 7 a.m. until 3:30 p.m. Materials
included in this program are monitors, CPU’s
(computers), keyboards, VCR’s, DVD’s, televisions
(up to 19”), microwaves, electronic games and other
small electronic items.

RECYCLING DROPOFF SERVICE

Newsprint, aluminum cans, plastics #1 and #2 (includ-
ing retail bags), corrugated cardboard and phone books,
may be deposited anytime in the marked bins near the
Sanitation office at Valley/Runyon Street. White office
paper may be placed in the bin within the gated lot next
to the Sanitation office, 7 a.m. to 3:30 p.m. on weekdays.

CAPS is a service provided by the Sanitation
Department to city residents who wish to dispose of
large bulky items such as couches, mattresses,
furniture, brush and appliances, such as washers,
dryers, refrigerators, freezers and water heaters.
Pickup days are listed below.

MONDAY & THURSDAY – Brush 

Brush that is picked up by CAPS is
grinded and recycled into compost.
Brush must be cut 6 feet in length or less and no
larger than 24 inches in diameter. Please do not
mix with trash, wood, paper, cans, bottles or wire.

TUESDAY & FRIDAY –

Miscellaneous

Items such as couches, mattresses,
furniture,wood and building materials.  Do not mix
items for pick up with household garbage, plastic
bags, cardboard, paint, batteries or tires.

WEDNESDAY – Metal

Dishwashers, washers and dryers,
refrigerators, water heaters and
metal items only. Remove old food
from refrigerators and freezers.

Items scheduled for pickup must be placed curbside
by 6 a.m. We offer special assistance to the disabled
and elderly. We also need at least 20 feet of
overhead clearance to safely operate equipment.
Please do not place items under low power lines or
tree limbs. Residents may have two collections per
year at no cost, up to one ton, with a charge of
$20.00 for each collection thereafter. To schedule a
CAPS pickup, call 321-6921.

Clean, Attractive Property Service

CAPSCAPS

DUMPSTER SERVICE

Sanitation offers a wide array of service levels to the
business community. Business establishments are served
by the commercial division, utilizing dumpsters which
vary in capacity from 1 cubic yard to 8 cubic yards. The
containers, which are provided by the city, can also be
serviced from one to six times per week. Department
staff works with the businesses to develop a service level
that best meets their individual needs.

CONSTRUCTION ROLL OFF SERVICE

To service the development community, 30 cubic yard
roll off containers can be obtained from Sanitation. The
department offers the convenience of either scheduled or
on-call service. Roll off containers are used for
construction and demolition projects, as well as any
major cleanup that requires more volume than the
smaller containers can accommodate. 
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WHAT KIND OF SERVICE WILL I HAVE?

The city provides each household with a 96-gallon cart
and weekly semi-automated curbside collection service.
Qualifying residents may receive a smaller, 48-gallon
cart.  The wheeled carts are attractive, weather resistant
and easy to maneuver, with tight-fitting lids that reduce
problems with animals and other pests.

WHEN DO I PLACE MY CART FOR PICKUP?

Carts must be set out for collection by 6 a.m. on
collection day, or after 6 p.m. the previous night.  After
collection, carts must be removed from the curb before 6
p.m. and stored in a convenient place near your house.

WHAT DO I PUT IN THE GARBAGE CART?

WHAT DOESN’T GO IN THE CART?

Only typical household garbage goes into the cart. The
garbage should be placed in plastic bags and sealed, to
prevent litter and to help keep your cart clean.
• Do not put yard waste such as grass clippings, leaves,
or tree trimmings in the cart. Those items will be picked
up by a different crew on the leaf and mulch collection
days.
• Do not put lumber, shingles, rocks, dirt, and and other
household building debris in the cart. These items can be
scheduled for collection by calling the CAPS division at
321-6921.
• Do not place hot coals from your barbecue grill in the
garbage cart. It’s a tough cart, but it’s no barbecue grill
and it could melt or catch on fire.

WHAT ABOUT GARBAGE THAT WON’T FIT

IN THE CART?

Occasionally, you may have more household garbage
than will fit in your cart. If you have extra garbage, seal

it in a plastic bag and
place it next to your cart
(no boxes, please). Never
put more in your cart than
it can hold with the lid
closed. The collection crew
will not dump over-filled
carts. The closed lid helps
control litter and odors,
and prevents spillage when
the vehicle dumps the cart.
If you routinely have more
garbage than will fit in
your cart, an additional
cart must be requested by
calling 321-6911.

WHAT HAPPENS IF

MY CART IS LOST

OR STOLEN?

The cart is city property,
and we expect residents to take reasonable care. It must
not be painted, mutilated, altered or modified in any way.
If the collection truck damages or destroys your cart, it
will be replaced at no cost to you. If the responsibility for
the damage or loss 
of a cart cannot be determined, the city will replace it at
public expense. If the damage is caused by negligence of
the resident, the container will be replaced at a $50.00
charge. Lost or stolen carts will be replaced once at no
charge. Any subsequent losses will be the responsibility 
of the resident. Lost or stolen carts should be reported
to the Police and Sanitation departments.

DO I TAKE MY CART WITH ME

WHEN I MOVE?

The cart is issued to a specific street
address, and must not be moved from
that address. If you are moving
somewhere else where the city collects
garbage, you will get a cart assigned to
that location.

WHY ARE RESIDENTIAL

WASTE COLLECTION AND

RECYCLING RELATED?

By recycling and re-using, you can
significantly reduce the volume that
goes in your cart each week for
residential waste collection.  Recycling
also reduces the amount of waste that
is sent to the landfill, which in turn
reduces costs and helps keep rates
down.  Finally, recycling is good for the
environment, reducing the amount of
energy and raw materials needed to
make new items.

SPRING FLING

The CAPS section of this brochure describes the city's
large or bulky item pickup service, which is available by
appointment.  In addition to CAPS, the city holds a
"Spring Fling" citywide clean-up each spring.  During the
event, roll off containers are placed in all six city districts
for citizen convenience.  The Spring Fling is a way for
residents and businesses to clean out their garages, yards,
vacant lots, neighborhoods and storefronts.  The event
provides residents with an additional free disposal service
each year in addition to their allotted CAPS pickup.

Carts should be positioned at the curb, approximately three feet
from the street. The handle of the cart should face your house.

RESIDENTIAL SANITRESIDENTIAL SANITAATION SERTION SERVICEVICE

LEAF AND MULCH PICKUP

Leaves must be in plastic bags and placed curbside by 6 a.m., with a 50-bag limit per
collection. Small shrub trimmings no longer than three feet in length or six inches in
diameter must be bundled so one person can handle them.  Please place bags and
bundles curbside no more than 12 hours prior to collection. Pickup days will be the
same as recyclables, every two weeks. If the leaf and mulch is contaminated with
other items such as household waste, rocks or dirt, the material will not be collected.

BROWN PAPER BAGS

Brown paper grocery bags only. No white or colored bags. 
Put all bags inside another bag and place with other recyclables. 
Do not place for collection if there is threat of rain.

CORRUGATED CARDBOARD

Corrugated cardboard (a wavy layer between two flat layers) only. No pasteboard,
such as cereal and shoe boxes. Flatten boxes and stack together. Labels, tape and
staples do not have to be removed. Place flat on ground with recycle bucket on top.
Do not place for collection if there is threat of rain.

ALUMINUM

Rinse beverage cans. No tin cans, foil, siding or pie
pans. Crush the cans in order to save space. 
Hint: If in doubt, use a refrigerator magnet. 
If the magnet sticks, it is not aluminum.

NEWSPRINT

Newsprint only; if it comes in the newspaper, it can be recycled. Please
do not tie or bag newsprint. It must be dry, clean and unsoiled (free of
wax, plastics and other contaminants). It should not have been exposed
to the sun for long periods of time. No magazines, catalogs or junk mail.
Place newsprint in provided container with lid curbside before 6 a.m.

Preparing Your Recyclable Materials for Curbside Pickup

EAREARTH TH ANGEL RECYCLING PRANGEL RECYCLING PROGRAMOGRAM
Cart Program Guidelines

The city provides

recycling containers

at no charge.To

receive a recycling

container or 

collection schedule,

call 321-6911.


